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Form: "2021/2022 Program Review" 
Created with : Taskstream  

Participating Area:  Humanities and Religious Studies 

2021/2022 Program Review 

(REQUIRED) Name of Lead Writer and Manager/Service Area Supervisor 

Lead Writer = Bruce Naschak 

Manager = Linda Hensley 

(REQUIRED) In what ways (if any) did changes to an online/remote modality due 
to COVID-19 impact student success and equity in your area/program?  Please 
provide evidence.  

The pandemic shift to online learning produced variable results in the Humanities an 

Religious Studies (HUMA) program. Student success, as measured by percentile of students 

passing HUMA classes, showed no consistent changes, as noted by the numbers below: 

Fall 2018 (before pandemic shutdown): 72% 

Spring 2019 (shift to online teaching halfway into semester): 80% 

Fall 2019 (no on-campus courses): 71% 

Spring 2020 (no on-camus courses): 71% 

Fall 2020 (no on-campus courses): 76% 

Spring 2021 (no on-campus courses): 77% 

This figures show a decline during the first totally online academic year, but a partial 

increase during the second online year. This could have been caused by students' 

experiencing more upheaval in adjusting to the online formats during the first year and 

becoming more comfortable the second year. 

Of special note is the marked rise in Withdrawal grades for Spring 2020: 23% (nearly twice 

the number of all other semesters under consideration here. Again, this could be a problem 

due to the difficulty of students adjusting to the online formats. 

Also of interest in analyzing the effects of the pandemic on Mesa's HUMA Program are the 

Census Enrollment figures over the past two years: 

Spring 2020 = 31.1 (average number of students per HUMA section) 

Fall 2020 = 38.7 (average number of students per HUMA section) 



Spring 2021 = 40.0 (average number of students per HUMA section) 

Fall 2021 = 35.0 (average number of students per HUMA section) 

These numbers show continued strength in HUMA enrollments (Productivity Numbers), with 

the weakest semester being the Spring 2020 (which had the largest Withdrawal and lowest 

Success figures). Something about that semester was especially problematic for students. 

(Studying pandemic COVID percentages might lead to some logical conclusions.) 

(REQUIRED) What practices has your area/program implemented since the last 
program review cycle that you would like to improve/continue? Identify impacts 
on student success and equity.  

  

Various professors, both contract and adjunct, have expressed a favorable reaction to using 

ZOOM for office hours. This program of online discussions with individual students allows for 

more flexibility in establishing office meeting times. 

Because of the required online formatting of all classes, HUMA professors have had to adjust 

their testing methods. Some changes were done to fit regular instruction into the CANVAS 

format, using the quiz and test functions of that teaching platform. Others changes, such as 

using more critical/analytic essay testing for all or almost all assignments, were done to try 

to counteract a major weakness of online teaching formats (i.e. the problem of students' 

cheating by using all open-book or having someone else do their work for them). 

Certain low-enrollment classes (HUMA 103 and 104) seemed to draw more students than 

usual when in a totally online format. Therefore, our HUMA Program will consider offering 

certain courses in online format even after the campus fully reopens after the conclusion of 

the pandemic. 

(REQUIRED) What practices has your area/program implemented since the last 
program review cycle that you would like to change/discontinue? Identify impacts 
on student success and equity.  

The notably problematic effect of the pandemic required online teaching formats has been 

on what multiple faculty members have termed "engagement." The lack of face-to-face 

classroom instruction inhibits the building of a truly human community of learners. 

Returning to on-campus teaching environments will allow professors to more readily engage 

students through the visual and vocal clues that are not possible using online teaching, in 

which students are often just a name on a ZOOM tile. 

The inconsistent Success percentages noted in my previous analysis of those figures make it 

difficult to make a definitive statement about which online features are helpful and which 

are not.  

(REQUIRED) What college-wide practices implemented since the last program 
review cycle have affected your area/program positively or negatively? Identify 
impacts on student success and equity.  



To deal with this question, I must say that it is difficult to assess which college-wide actions 

have been helpful to students in the HUMA Program. However, what is evident is that our 

students' Success ratios are consistently higher than Mesa College as a whole (albeit by 

small percentages). 

When looking at a composite Success rate for HUMA and for Mesa from Fall 2018 through 

Spring 2021, the following data figures occurred: 

Asian Students: 81.3% for Mesa overall, and 84.1 for HUMA 

Black Students: 63.8 for Mesa overall, and 65.9 for HUMA 

Latinx Students: 77.6 for Mesa overall, and 70.0 for HUMA 

White Students: 77.6 for Mesa overall, and 79.5 for HUMA 

All Students: 72.7 for Mesa overall, and 74.6 for HUMA 

While these figures show a consistent above average HUMA Success ratio by ethnicity, those 

above average ratios are not overwhelming. What they do show is that the HUMA Program 

continues to have equity issues in Student Success that are parallel to those of the college 

as a whole.  

These results lead me to believe that these equity issues are based in larger sociological 

realities, instead of problems within specific disciplines. 
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